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elLibrary Agent Talking Points for New Customers

eLibrary Overview: The World Bank eLibrary is the World Bank’s subscription-based full-text
collection of more than 6,000 books, reports, journals and other documents on social and
economic development. It is fully searchable by subject, region, keyword, title, author, abstract,
or year of publication. It also includes complete metadata and MARC records, TOC alerts and RSS
feeds, and COUNTER compliant usage statistics.

Key Selling Points/Value Proposition:

e elibrary is designed to meet the unique needs of libraries and researchers —
particularly academic, policy, and corporate researchers.

e |t provides useful tools and conveniences for librarians, students, professors,
government agencies, and development professionals that use World Bank knowledge
and research.

e elibrary saves valuable time, money, and resources by offering researchers all
published World Bank titles in one convenient database.

Content in elibrary represents the “best practices”, the latest research, and expertise from the
authority on economics and international development — The World Bank. (See FAQs for more
details)

Who uses elLibrary: World Bank’s online resources are used and trusted by the world’s most
prestigious international institutions and agencies including:

e All top US academic institutions, including Ivy League Schools. (Includes libraries in Schools
of Law, Business, Economics, and International Studies)

e Leading international universities and nonprofits

e Governmental agencies and organizations including Ministries of Finance; Economics;
Commerce; Development; Communications & Technology; Foreign Affairs; Education and
Human Resources; and national libraries

e International agencies such as the UN, US State Department, and UNICEF

e Leading multinational corporations and Central Banks

e Used by professors, students, researchers, non —profit and development professionals,
policy researchers, and think tanks.

elLibrary Offers Content Across a Broad Range of Topics and Disciplines:

Agriculture e  Finance and Financial Sector
Communities & Human Settlements Development

Conflict and Development e Gender

Education e Governance

Energy e Health, Nutrition and Population

Environment e Industry
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e Information and Communication e Rural Development
Technologies e Science and Technology Development
e Infrastructure Economics and Finance e  Social Development
e International Economics & Trade e Social Protections and Labour
e Law and Development e Transport
e Macroeconomics and Economic e Urban Development
Growth e  Water Resources
e  Poverty Reduction e  Water Supply and Sanitation
e  Private Sector Development e  World Bank

e Public Sector Development

Pricing: For elLibrary, pricing is based on total number of authorized users (FTE, etc.).
e Consortia discounts are available (based on the number of subscribing members).
e Geographic discounts are available. See http://publications.worldbank.org/discounts for

eligibility. In addition, China, Russia, Turkey, and South Africa will receive a flat 20%
discount on all 2012 new orders and renewals.

e  Please contact your sales agent or onlineresources@worldbank.org for price quotes and
more information.

Free Previews: For additional information or to request free trial access please send an e-mail to
onlineresources@worldbank.org.

Webinars: We can offer regional webinars from Washington on a case-by-case basis.
Alternatively, we recommend that you schedule your own webinars or in-person demos to raise
awareness of what eLibrary is and offers.
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